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News from Keystage Housing
Hello <<First Name>>

In this quarter's newsletter, we take a look at some of the key moments
for Keystage and our people. We hope this gives you a flavour of the
work we do to support our vision of ‘ending the revolving door of
homelessness’ .

Hitchin Service
Update
Our Hitchin site is the most recent
addition to the safe and secure
accommodation we provide across the
three counties we currently operate in.

With 21 individual, private rooms all with
ensuite facilities and 24 hour service,
security and support, Hitchin PAIRS
provides accommodation to those who
are working towards stable, independent
living accommodation for up to 12 to 18
months.

Team Spotlight
Laurence was one of the first employees at Keystage. Having joined in 2018 as a key
worker and then progressing to become our service manager, looking after a number
of properties within the Keystage portfolio, Laurence further progressed to the role of

locality manager, most recently for our site in Hitchin.
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Learn more

Sector News
In the recent Queen’s speech, the government unveiled its legislative measures for
the coming year to help solve the problem of homelessness in the UK. Find out what
James O’Grady, our CEO thinks about the proposals.

Learn more

Partner News
At Keystage Housing, we have always understood that no single provider can tackle
the revolving door of homelessness alone and that the real power in change happens
when partners and services work together. It has been a pleasure for our teams to
attend some great partnership events this month, alongside our ongoing committed
partnership work to delivering responses to Homelessness together.

The Homeless Link - Prevention into Action conference was a great event provided by
Homeless Link - Laurence our Community Locality Manager - Beds and Herts - said
the conference gave such alignment to how we work, discussing how agencies work
in a person centred approach together to prevent homeless, understand and influence
what may be perceived as risk and complex needs through a trauma informed model.
Through understanding how we can disrupt and prevent evictions in the first instance
we can prevent further trauma and harm to those in disadvantaged situations.

Homelessness Pathway Event - hosted by NHFT- Jess our Operations Manager found
the event to be hugely productive and a great next step - bringing together all partner
agencies to talk together about mental health and homelessness and to collaborate
towards and action plan for improving access to services for those who need it most.

Recent events
Wasn't the Platinum Jubilee weekend
wonderful? We certainly thought so - and
definitely got involved ourselves, hosting a
BBQ at Cherrywoods during the Jubilee
weekend. We also used this opportunity to
host our annual staff awards, with some
very well deserved recipients. A huge
thanks must also go to Paula from All
About Rentals (www.allaboutrentals.co.uk)
who cooked up a tasty shepherd's pie for
our service users at our PAIRS site in
North Herts.
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Get involved

Subscribe to our newsletter

About our services
Find out more about the range of services that we offer to help the homeless

community in Luton, Northampton and Hitchin.

Find out more

Referrals
Do you know someone in need of our help? Get in touch using our referral form.

Make a referral

Newsletter sign up
Have you had this newsletter forwarded
to you? Would you like to receive your
own copy into your inbox?

Sign up here:
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