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At Keystage Housing, we understand that experiencing
antisocial behaviour can be distressing, especially for those
who have faced trauma. Our primary goal is to ensure you
feel safe, supported, and respected in your living
environment. This guide outlines our comprehensive,
trauma-informed approach to addressing and mitigating
antisocial behaviour, fostering a secure and respectful
community.

We provide enhanced security measures, regular
community meetings and mediation services. By
collaborating with local authorities and organizations, we
ensure a coordinated response to incidents. Guided by our
values of Creativity, Opportunity, Kindness, Integrity, and
Belief, we strive to create a safe and supportive environment
for all.

Warm regards,
The Keystage Senior Leadership Team



The Guide

Keystage understands that feeling happy, safe and secure in your home is
important to every person. When anti-social behaviour occurs, this can lead to a

sense of worry and helplessness.

At Keystage, we provide accommodation to people who require varying levels of
support to develop or maintain independent living skills. We want to help reduce
worries and anxieties caused by anti-social behaviour so you can focus on your

goals and outcomes.

The aim of this guide is to explain what to do if you are experiencing anti-social

behaviour where you live.

In this guide you will find:

What is anti-social behaviour

How we measure anti-social behaviour.

How we respond to reports of anti-
social behaviour

How we resoind to reports and the Intervention

process within Keystage

Further advice and contact detalls

Complaints form and contact details.

Tackling Anti-Social Behaviour:
Quick Guide

Quick guide to tackling anti-social behaviour



What is Anti-Social Behaviour?

ASB is defined as “behaviour by a person which

causes or is likely to cause harassment, alarm or
distress to one or more persons not of the same
household as the person”

-the Metropolitan Police

If your actions cause alarm, distress or nuisance to someone else,
they are anti-social. Your rental agreement states you must not
behave in an antisocial way. Anti-social behavior can range from

noise nuisance, serious crimes, vandalism, graffiti etc.

When we recieve reports of anti-social behaviour, we measure the
report in terms of risk, Minor, Nuisance and Serious anti-social

behaviour. We then manage each report according to the risk level.

Serious or High Risk ASB

Nuisance ASB Minor ASB

Domestic abuse or e Excessive noise ot Neighbor disputes -

violence

Physical assault
Severe harassment or
negative behavior
because of your race,

disability, sex, sexual

orientation, religion or
belief
Drug dealing

Prostitution

continuous loud music
allowing visitors to cause
a nuisance within the
property or shared areas
Drinking alcohol in

communal areas

arguing with neighbors,
swearing or shouting
reported as a one off or
not regularly

Untidy shared areas
Disagreements between
those who share facilities

Borrowing and lending




The Interventions Process

In Keystage, we take a serious approach to anti social behaviour
reported or withnessed in our services. We recognise the UK
Governments approach and their Anti-Social Behaviour Plan,

published in 2023 which aims to reduce anti social behaviour.

As part of our internal approach, we follow an Interventions Process,
with the aim of preventing eviction and individuals returning to

rough sleeping.
The interventions process in Keystage is:

Reviewed and extended Repeated issues and no
no more than 7 days improvement

Placement at risk notice
Letter of Concern =~ ——» Warning letter == ABA (7 day deadline) —# - potential extension of —# No improvement - NTV
no more than 14 days
M o

This process is applicable to all individuals residing in Keystage where

behaviours breaking the conditions of the license agreement are
identified.

Keystage also has an appeals process if you are presented with a
Notice to Vacate - please ask your Keystage Contact for more

information.



Tackling Anti-Social Behaviour: Quick
Guide

If you are experiencing a nuisance or minor ASB, raise your concern
via the complaints form. We aim to respond in 5 working days

If the issues continue, speak to us for advice and begin to record
the concerns or keep a diary record

If the issue continues, a n opportunity to present evidence and tell
us what outcome you feel would be best

Keystage will investigate the issues, review any evidence and work
in partnership with your Keystage Contact and other support
networks

Keystage will keep in contact with the victims of ASB and keep them
informed of the actions taken.

Where a report is resolved, the complaint will be closed and held on
file for at least 12 months

Where a person we are supporting is causing ASB we will review
their placement.

All reports are treated confidentially. ASB can be reported
anonymously but this may mean we cannot gather evidence or
give you feedback.



Contact Us

If you would like to get in touch contact us on:
Email - housing@keystagehousing.co.uk
Phone - 0330 094 5954

Website - https://www.keystagehousing.co.uk/talk-to-us/

If you have a compliment, comment or complaint:
Fill In Our Form - https://forms.office.com/e/7AakY737bB
Call Us - 0330 094 5954

Email Us - housing@keystagehousing.co.uk

or speak to any of our Keystage Representative who will
be happy to discuss your concern.
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