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At Keystage Housing, we understand that experiencing antisocial
behaviour can be distressing and overwhelming. Our primary goal is
to ensure that you feel safe, supported, and valued in your living
environment. We aim to address and mitigate antisocial behaviour,
creating a community where respect and security are paramount.

Our approach includes enhanced security measures such as
surveillance systems, fostering a sense of community through regular
meetings and events, and offering robust support services, including
counselling and mediation. We work closely with local authorities, law
enforcement, and community organizations to ensure a coordinated
response to any incidents.

Your feedback is crucial in helping us improve our services. Through
surveys and our Listening Lunches, we actively seek your input to
better understand and address your needs. We believe in the power
of community and collaboration, guided by our values of Creativity,
Opportunity, Kindness, Integrity, and Belief.

This booklet is designed to provide you with essential information,
resources, and support options to help you navigate any challenges
related to antisocial behaviour. We are here to listen, assist, and
ensure that your journey with us is as smooth and positive as
possible. Together, we can create a safe and supportive environment
for everyone

Warm regards,

The Keystage Senior Leadership Team
and

Keystage Property Management Team



The Guide

Keystage understands that feeling happy, safe and secure in your home is important to
every person.

When anti-social behaviour occurs, this can lead to a sense of worry and helplessness.

At Keystage, we provide accommodation to people who require varying levels of support
to develop or maintain independent living skills. We want tp help reduce worries and

anxieties caused by anti-social behaviour so you can focus on your goals and outcomes.

The aim of this guide is to explain what to do if you are experiencing anti-social behaviour
where you live.

In this guide you will find:

What is anti-social behaviour

How we measure anti-social behaviour.

My neighbours are causing a
nuisance - what should | do?

What steps to take if your neighbours are

causing a nuisance

How do | make a report?

A guide on reporting anti-social behaviour and

making a complaint in Keystage

What can Keystage do to help me?

what steps we can take in Keystage to support

you if you are experiencing ASB (Anti-social
behaviour)

Further advice and contact details

Complaints form and contact details.



What is Anti-Social Behaviour?

ASB is defined as “behaviour by a person which

causes or is likely to cause harassment, alarm or
distress to one or more persons not of the same
household as the person”

-the Metropolitan Police

When actions cause alarm, distress or nuisance to someone else,
they are anti-social. Anti-social behavior can range from noise

nuisance, serious crimes, vandalism, graffiti etc.

When we receive reports of anti-social behaviour, we measure the
report in terms of risk, Minor, Nuisance and Serious anti-social

behaviour. We then manage each report according to the risk level.

Serious or High Risk ASB

Nuisance ASB Minor ASB

Domestic abuse or e Excessive noise ot Neighbor disputes -

violence

Physical assault
Severe harassment or
negative behavior
because of your race,

disability, sex, sexual

orientation, religion or
belief
Drug dealing

Prostitution

continuous loud music
allowing visitors to cause
a nuisance within the
property or shared areas
Drinking alcohol in

communal areas

arguing with neighbors,
swearing or shouting
reported as a one off or
not regularly

Untidy shared areas
Disagreements between
those who share facilities

Borrowing and lending




My Neighbors are
Causing a Nuisance,
what Shoulid | Do?

Not all complaints need to be
managed by your landlord. It is an
important part of Independent Living to
build and develop skills to be a good
neighbor and manage uncomfortable

situations.

Many complaints can be resolved through neighbors discussing their
concerns in a calm and reasonable way, discussing what is upsetting

them and how the issue impacts them.

Your Keystage Contact can support with advice and guidance on
how you can do this yourself. They can also signpost to access

courses to help build your confidence.

If this approach doesn’t work and you feel you aren’t able to resolve
the conflict yourself, we may ask you to help gather evidence so we

can legally carry out further actions.

The following guide will support you to gather evidence:



“How You Can Help” Guide

To manage reports of anti-social behaviour successfully and
effectively, we need to have evidence and information. Before making

a report you should:

Think about how you
want to proceed,
what outcome do
you want to
achieve?

Ask for
advice/support from
someone who
supports you

Speak to your
neighbour calmly
about the issue

Keep a diary with
times, dates and a
record of the issues

Raise a formal report
of ASB to Keystage

Everyone who lives with Keystage signs into a rental agreements
which sets out our expectations for behaviour in our houses and

services.

We believe that everyone is entitled to live happily and peacefully. We
will work with other partners to tackle anti-social behaviours reported

or observed.

If you have followed the above steps and are ready to submit your

report, this is how you can do so:



How Do | Make a Report?

To make a report you will need to complete a “Complaints Form”. You
can get a copy of this form from your Keystage Contact. Once you
have completed this, you can send this to us by email, post or via

your Keystage Contact.

What Happens Once I've Made my Report?
Once we have received your report of anti-social behaviour, we will

record the information you provide.
We will discuss your report with the people who support you to
understand what support you are receiving whilst we manage your

complaint.

We will then contact you to:

e Explain what we can do to help resolve your complaint and any limitations
we may have. if we cannot help we will explain why

e Discuss how you want to proceed and what outcomes you would find to be
satisfactory

e Discuss the support available to you

e Agree and action plan with you of the steps we will take to resolve your

report.

If you have been involved in a serious incident of anti-social behaviour or
you believe you have been a victim of crime, please report this to the

police first. Call either 101 (non emergency) or 999 (emergency).



What can Keystage do to Help Me?

As a social landlord, we may be able to help if our residents or their
visitors suffer or cause anti-social behaviour, however, we have fewer
options when its not our residents acting anti-socially. Despite this we

will still work in partnership with our partners to resolve the problem.

Some of the tools we use are:
ASB by People Living in Keystage

¢ investigate the concerns by meeting the person concerned and
evidencing the incident

e Working through the interventions agreement

e Working in partnership with the police who use tools such as noise
nuisance enforcement, ASB orders etc.

e Where behaviours continue, increase or there is no improvement, we
may decide to issue a Notice to Vacate

e Where behaviours are illegal or place a person at risk, we may
withdraw the offer of placement or issue an Immediate Notice to

Vacate.

ASB by People Outside Our Services

Meeting with you and those who support you to discuss the issues

and agree initial actions and outcomes required

Where you agree, we can organise mediation with an outside
person not part of your support or our organisation to work with both
to resolve the issues

We may carry out further investigations into the concerns via CCTV
records from the team.

We may seek further support to manage the ASB from the police
and environmental health for things such as recording devices to
build evidence

Depending on the nature of the concerns, we may raise a

safeguarding alert to seek further advice and support




Contact Us

If you would like to get in touch contact us on:
Email - housing@keystagehousing.co.uk
Phone - 0330 094 5954

Website - https://www.keystagehousing.co.uk/talk-to-us/

If you have a compliment, comment or complaint:
Fill In Our Form - https://forms.office.com/e/7AakY737bB
Call Us - 0330 094 5954

Email Us - housing@keystagehousing.co.uk

or speak to any of our Keystage Representative who will
be happy to discuss your concern.

7S, Keystage
Housing



